ORYX ONE TERMS OF SERVICE

BY DOWNLOADING OR USING THE ORYX ONE APP, THESE TERMS OF SERVICE WILL
AUTOMATICALLY APPLY TO YOU — YOU SHOULD MAKE SURE THEREFORE THAT YOU READ
THEM CAREFULLY BEFORE USING THE ORYX ONE APP. IFYOU DO NOT AGREE TO BE
BOUND BY ANY PROVISION OF THESE TERMS OF SERVICE YOU SHOULD DISCONTINUE

YOUR USE OF THE SERVICE

Qatar Airways is offering you this app to use for yourown personal use without cost and
it gives you access to limited features and application capabilities for entertainment and
content. You will be able to certain media trailers and other entertainment options, but
will not have access to the Internet or other connected or streaming entertainment.

By downloading the Oryx One App or using the Service, you represent and warrant you
have all the necessary authority to enter into and comply with the terms of this
Agreement and that you are of the applicable legal age in the territory where youare a
legal resident to access and use the Service in accordance with its terms and conditions.
Outside of required passenger details, we do not intentionally gather Personal
Information about minors. If you believe we have inadvertently collected Personal
Information about your child, please contact us, and we will attempt to remove this
information. If a minor (according to applicable laws of the territory where youare a
legal resident) has provided us with personal information without the parental or
guardian’s consent, the parent or guardian may contact us here to remove the relevant
Personal Information.

ACCOUNT CREATION

By using the Service, you provide your consent to use by Qatar Airways of personally
identifiable information that will identify you as a user of the Service. You agree that all
account information, including name, email address and payment method, is true,
correct and complete in all respects. Your personally identifiable information will be
handled in accordance with our Privacy Policy which can be found below. You further
agree to keep your login credentials confidential, to only use the Service for your
personal use and not to share yourlogin credentials or your access to the Service with
any third party. It’s your responsibility to keep your phone and access to the Oryx One
app secure. It is recommended that you do not jailbreak or root your phone, which is the
process of removing software restrictions and limitations imposed by the official
operating system of your device. It could make your phone vulnerable to
malware/viruses/malicious programs, compromise your phone’s security features and it
could mean that the Oryx One app won’t work properly or at all.

USE OF THE SERVICE

Additional Services: We may provide certain premium or additional features from time to
time which may be subject to additional terms. We will inform you of any such additional
terms before you sign up for such additional services. Such additional services will be
considered part of the Service and they shall continue to be governed by this Agreement
except to the extent that any additional terms are specifically stated to take priority over
the terms set out in this Agreement.


https://www.qatarairways.com/en/contact-us.html

Safety Restrictions: You agree to only access the Service during periods when personal
electronic devices are permitted to be used on board the vessel, and to cease access to
the Service when instructed by a crew member or at all times when use of the Service
(and the associated personal electronic device) would create a safety risk. Qatar Airways
reserves the right to restrict, withhold, deny or refuse any and all access to the Service on
an individual user or vessel wide basis at any time and without notice for safety reasons.
Hardware limitations: You acknowledge and agree that use of the Service is dependent
on you having a compatible hardware device and compatible software on such device, all
of which are your responsibility.

Resale and Device Limit: You agree not to resell or attempt to resell any part or all of the
Service in any manner including without limitation by way of sharing your account login
or to use the service on multiple devices unless otherwise authorized.

RESERVATION OF RIGHTS

The content on the Service is protected under applicable copyright law. We and our
content providers reserve all copyrights and other rights in and to any content available
through the Service which is identified as, claimed by us as, or known by youto be,
proprietary to us (or our content providers). Except where expressly permitted in writing
on the Service, all copying, modification, distribution, publication or other use by you, or
by any user of your account, of any such content or other works is prohibited.

NO ENDORSEMENT

We do not endorse or in any way vouch for the accuracy, completeness, truthfulness or
reliability of any service, opinion, advice, communication, information or other content
on or made available through the Service, including without limitation Third Party
Services. None of such content should be construed or understood to constitute or
reflect the views or approval of us or our service providers or any content providers. We
do not recommend that such content be relied on for reaching important decisions or
conclusions without appropriate verification and, as appropriate, professional advice.
OBJECTIONABLE CONTENT

YOU ACKNOWLEDGE THAT WE MAY PROVIDE ACCESS TO CONTENT THAT CONTAINS
IMAGES, SOUND, MESSAGES OR OTHER CONTENT AND MATERIAL THAT MAY BE
UNSUITABLE FOR MINORS AND THAT MAY BE OBJECTIONABLE TO MANY ADULTS. YOU
ACKNOWLEDGE THAT WE ARE NOT RESPONSIBLE FOR ANY SUCH CONTENT OR MATERIAL
AND AGREE THAT ACCESS TO THE SAME THROUGH USE OF THE SERVICE IS AT YOUR SOLE
RISK.

DISCLAIMER OF WARRANTIES, LIABILITY AND RESPONSIBILITY

YOU EXPRESSLY AGREE THAT USE OF THE SERVICE ISAT YOURSOLE RISK. NEITHER WE
NOR ANY OF OUR INFORMATION OR CONTENT PROVIDERS, SERVICE PROVIDERS,
LICENSORS, EMPLOYEES OR AGENTS WARRANT THAT THE SERVICE WILL BE
UNINTERRUPTED, SECURE OR ERROR FREE OR OPERATE AT SPECIFIC PERFORMANCE
LEVEL; NOR DO WE OR ANY OF OURINFORMATION OR CONTENT PROVIDERS, SERVICE
PROVIDERS, LICENSORS, EMPLOYEES OR AGENTS MAKE ANY WARRANTY AS TO THE
RESULTS TO BE OBTAINED FROM USE OF THE SERVICE, INCLUDING ANY SPECIFIC
PERFORMANCE WARRANTIES.



THE SERVICE IS DISTRIBUTED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDINGBUT NOT LIMITED
TO WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR OTHERWISE, EXCEPT FOR THOSE WARRANTIES, IF ANY,
WHICH ARE IMPLIED BY, AND INCAPABLE OF EXCLUSION, RESTRICTION OR
MODIFICATION UNDER, THE LAWS APPLICABLE TO THIS AGREEMENT.

WE FURTHER DISCLAIM ANY LIABILITY OR RESPONSIBILITY FOR THE TIMELINESS,
DELETION, MIS-DELIVERY, OR NON-DELIVERY OF THE CONTENT, WHICH CONTENT MAY
BE ORIGINATED BY INDEPENDENT PUBLISHERS AND/OR PROVIDERS. WE CANNOT AND
DO NOT WARRANT THE ACCURACY OF ANY OF THE INFORMATION AS ORIGINATED BY
SAID INDEPENDENT PUBLISHERS AND/OR PROVIDERS, AND WE SHALL NOT BE LIABLE IN
ANY MANNER WHATSOEVER FOR ANY ERRORS, OMISSIONS, ORINACCURACIES RELATING
THERE TO. IF DEFECTIVE, YOU - NOT OURSELVES, OUR DEALERS, DISTRIBUTORS, AGENTS,
EMPLOYEES NORANY THIRD PARTY CONTENT PROVIDER - ASSUME THE CONSEQUENCES
RESULTING THEREFROM.

NO ORAL OR WRITTEN INFORMATION ORADVICE GIVEN BY OURSELVES, OUR DEALERS,
DISTRIBUTORS, AGENTS, EMPLOYEES OR ANY THIRD PARTY CONTENT PROVIDER, SHALL
CREATE ANY WARRANTY IN OR TO THE SERVICE OR THE CONTENT, AND YOU MAY NOT
RELY ON ANY SUCH INFORMATION OR ADVICE. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM NATION TO NATION.
LIMITATION OF LIABILITY

By using the Oryx One App, to the maximum extent permitted by law you agree that
Qatar Airways will not be liable to you for any direct, indirect, consequential, or any other
loss arising from the use (or non-use)of the information, products, and services
contained in the Oryx One App or out of any breach of any representation or warranty
even if we have been advised of the possibility of such damages.

Qatar Airways will be under no liability to you whatsoever, whether in contract, tort
(including negligence), breach of statutory duty, restitution, or otherwise for any injury,
death, damage, or direct, indirect or consequential loss (all three of which terms include,
without limitation, pure economic loss, loss of profits, loss of business, depletion of
goodwill, and like loss) howsoever caused arising out of or in connection with the use of
the Oryx One App or the use, accessing, downloading, or relying on any information or
other materials contained in the Oryx One App, including, without limitation, as a result
of any computer virus. These Terms of Service do not exclude Qatar Airways’ liability (if
any) to you for personal injury or death resulting from Qatar Airways’ negligence, for
fraud or for any matter which it would be illegal for Qatar Airways to exclude or to
attempt to exclude its liability.

NOTWITHSTANDING THE FOREGOING, OUR AGGREGATE LIABILITY (INCLUDING BUT NOT
LIMITED TO THAT OF OUR SERVICE PROVIDERS, OUR DEALERS, DISTRIBUTORS, AGENTS,
EMPLOYEES OR THIRD PARTY CONTENT PROVIDERS) TO YOU FOR DAMAGES ARISING
FROM OR RELATED TO YOURUSE OF THE SERVICES (FOR ANY CASE WHATSOEVER) SHALL
BE LIMITED TO THE GREATER OF (I) UNITED STATES DOLLARS ONE HUNDRED (USD100)
OR (Il) THE TOTAL AMOUNTACTUALLY PAID BY YOU FOR USE OF THE SPECIFICSERVICES



IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE DATE ON WHICH
THE CLAIM AROSE.

INDEMNITY

You agree to indemnify Qatar Airways and their respective service providers against all
claims, liability, damages, costs and expenses, including but not limited to reasonable
attorneys’ fees, arising out of or related to any and all use of your account, your use of
the Service, yourviolation of this Agreement, and your violation of any rights of any other
person.

PROPRIETARY RIGHTS

The Oryx One and all the trade marks, copyright, database rights and other intellectual
property rightsrelated to it belong to Qatar Airways.

Except for public domain material, all content distributed over the Service is copyrighted
by ourselves or the third party content provider. We and/or such third party content
providers own all right, title and interest to such content and you may not copy,
distribute, transmit or publish, in any form, including printed, electronic, digitized, audio
or otherwise, or modify all or any portion of such content, including interfering with or
circumventing any content or security protections, without the prior written consent of
the copyright owner.

All materials on this Oryx One App are protected by copyrights, trademarks, and/or other
intellectual property rights. These materials are owned by Qatar Airways or are used with
permission from their owners or as otherwise authorized by law. Protected materials
include, but are not limited to, the text, trademarks, source code, databases, logos,
photographs, images, video clips, audio clips, designs, trade dress, and other materials
contained in this website, mobile site and mobile applications. All rights are reserved,
worldwide.

Users may download, print, or reproduce portions of Qatar Airways’ materials for their
personal, non-commercial use, and enjoyment. All other use of any material (including,
without limitation, photographs, articles, press releases, software, comments, tables or
charts, video clips, logos) on this website, mobile site and mobile applications is strictly
prohibited. By way of illustration, such prohibited use may include the extraction,
redistribution, republication, modification, broadcasting, sale, or otherwise making
available of any of the information or material on this website, mobile site and mobile
applications (in any format) to third parties. In addition to this restriction, you agree to
comply with all copyright notices, information, or restrictions contained in any material
accessed through this website, mobile site and mobile applications. Unauthorised use of
the Oryx One App or any of the information or material contained on this website, mobile
site and mobile applications is illegal and as such may give rise to, amongst other things,
a claim for damages and may also be a criminal offence.

UPDATES

By using the Oryx One App you agree to be bound by the latest version of the Terms of
Service. At some point we may wish to update the Oryx One App. We reserve the right to
make any and all changes to the Oryx One App and the Service, including to the
capabilities and features available on the Service, in our sole discretion and without
notice from time to time. We reserve the right to deny access to the Service to anyoneat



any time. The Oryx One App is currently available on Android and iOS — the requirements
for both systems (and for any additional systems we decide to extend the availability of
the app to) may change, and you’ll need to download the updates if you want to keep
using the app. Qatar Airways does not promise that it will always update the app so that
it is relevant to you and/or works with the iOS/Android version that you have installed on
your device. However, you promise to always accept updates to the application when
offered to you, We may also wish to stop providing the app, and may terminate use of it
at any time without giving notice of termination to you. Unless we tell you otherwise,
upon any termination, (a) the rights and licenses granted to youin these terms will end;
(b) you must stop using the app, and (if needed) delete it from your device.

GOVERNING LAW AND JURISDICTION

This Agreement shall be governed by and construed in accordance with the laws of
England. The English courts shall have exclusive jurisdiction and venue over all disputes
arising out of orin connection with this Terms of Service and their decisions shall be final
and binding on the parties.

MISCELLANEOUS PROVISIONS

If for any reason a court finds any provision or portion of this Agreement to be
unenforceable, the remainder of the Agreement will continue in full force and effect. The
provisions of this Agreement that by their nature are continuing will survive any
termination. This Agreement is the entire agreement between the parties with respect to
the use of the Services and supersedes and replaces all prior or contemporaneous
communications or agreements, written or oral. Any waiver of any provision of this
Agreement will be effective only if in writing and signed by Qatar Airways.



PRIVACY POLICY

General

All personal information processed by Qatar Airways as described in this Privacy Policy is
controlled by Qatar Airways Q.C.S.C, a Qatari Closed Shareholding Company including its
subsidiaries and branches which has its registered office at Qatar Airways Tower, PO Box:
22550, Doha, Qatar (from now on referred to as "Qatar Airways", "we", or "us"). By
"personal information" we mean all information that relates to a living individual and
either identifies, or may be used to identify, that individual.

Your privacy is very important to Qatar Airways and we understand how important it is to
you. This Privacy Policy applies to all personal information we gather or use in connection
with your relationship with us as a customer or potential customer. This includes when
you use our website, www.qgatarairways.com (from now on referred to as our "Website"),
our mobile apps (including our iPhone, Android and Blackberry apps) (from now on
referred to as our "Mobile Apps") services provided by us or others acting on our behalf
(including when you travel with us) and when you interact with us. We will only use your
personal information in accordance with this Privacy Policy.

This Cookie Policy should be read together with the terms and conditions posted
elsewhere on our Website, including our Cookies Policy and our website terms and
conditions available here (http://www.qatarairways.com/en/legal.html) Please review
this Privacy Policy carefully. By using our services, our Website or our Mobile Apps and by
providing any personal information to us, you are consenting to our use of your personal
information as set outin this Privacy Policy. Please do not provide us with any personal
information if you do not want that information to be used by us in this manner.

Please note that other airlines have their own privacy policies. We suggest that you
review those other policies if your travel plans include travel on other airlines, as those
policies may differ from this Privacy Policy. Qatar Airways is based in Doha in the State of
Qatar. We utilise supportand other functions, which may require the transfer of your
personal data to and from countries outside of your country of residence from time to
time. Please note that by using our services, our Website or our Mobile Apps and by
providing any personal information to us, you agree to your data being sent to and
processed in countries outside of your country of residence, and for individuals resident
in the European Economic Area ("EEA"), this includes transfers outside of the EEA. Some
of these countries may not have data protection laws that provide an equivalent level of
data protection as the laws in your country of residence.

Updates

We may amend this Privacy Policy from time to time to comply with law or to meet our
changing business requirements without notice to you. By continuing to use our services,
our Website or our Mobile Apps and providing any personal information to us you agree
to be bound by the terms and conditions of this Privacy Policy. We reserve the right, in
any event, to apply the amended terms to the information we have already collected,
subject to any legal constraints. Where local regulations require, Qatar Airways will
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obtain consent from you for any new uses of the collected personal information. You
should read and review this page regularly to see if there have been any changes.

How We Collect and Receive Personal Information

We may collect and receive personal information from you, including when you:

use any of our services, including when you travel with us or use airports where we
operate or any facilities within those airports that we operate, such as our lounge
facilities;

use or access our Website or Mobile Apps, particularly when completing the "passenger
details" section during the course of a booking, even if you do not complete the booking;
communicate with us such as by email, telephone, in writing or through our customer
services pages or social media; or

register, create or modify an online or in-app account with us, including your Qatar
Airways Privilege Club account and One World Alliance account.

We may also collect your personal information from publicly available information such
as information on third party websites or from our business partners.

What Personal Information Is Collected

The types of personal information we receive and collect may include:

your title, name, gender, address, telephone numbers, email address, passport details,
date of birth and preferred method of paymentand flight booking details;

your billing information, transaction and credit information;

information relating to your travel itinerary and travel details such as flight information,
travel companions’ personal information, emergency contacts, destination contact
information, seat and meal preferences, flight and hotel preferences, and information
related to traveller special needs and any additional assistance you require and other
information related to your travel with us;

information about yourinteractions you may have with us and our staff, including
interactions in person on board our flights or with ground staff, or details of your
involvement in any medical emergencies orincidents which may occur while on board
our flights or travelling with us;

where you have an online or in-app account with us, for example if you are a member of
the Qatar Airways Privilege Club membership number;

information regarding your personal or professional interests, demographics, experiences
with our products, and contact preferences in order to provide you with further services
or information about our products and services; details of any interactions or
communications you have with any of our customer service teams; business information
such as company name, business title and associated contact information; and responses
to market surveys, prize draws and competitions conducted by us or on our behalf.
Sensitive Personal Information

We may collect or receive sensitive personal information. This includes personal
information relating to health, disabilities, race, ethnicity, criminal offences (or alleged
offences), political opinions, biometrics or religion. For example, we may collect and
receive sensitive personal information from you if you:



disclose to us that you have a specific medical condition or request specific medical care
or assistance from us, an airport or a third party involved in your travel arrangements,
such as the provision of an accompanying nurse or wheel-chair assistance;

provide such information to us, a travel agent or another third party involved in your
travel arrangements at the time of or following your booking;

or make a request that implies or suggests something aboutyou which could be
interpreted as sensitive personal information, such as request for a specific type of meal
which may imply that you have a certain medical condition or hold a particular religious
belief.

By providing any personal information that is or could be sensitive personal information,
you agree that you have given us yourconsent to collect, store, use and transfer this
personal information for the purposes for which it was provided and otherwise in
accordance with the terms of this Privacy Policy.

GEO-Location Information

We may also receive information about your location and statistical information about
your use of our Website and Mobile Apps, your mobile device, including a unique
identifier for your device and may provide certain services that rely upon this
information. You agree to our use of this information.

If you wish to withdraw this agreement you can do this by changing the location settings
on your device or ceasing to use our Website and Mobile Apps. However, this may
prevent you from taking full advantage of our Website and Mobile Apps and will limit
your ability to use certain features that rely upon location information.

To turn off location services on your device, refer to the user manual of your device.
How We Use Personal Information

We use the personal information we collect, receive and generate to help us understand
your needs and to help us provide you with a better service. In particular, we collect,
store, process and share your personal information for the following reasons:

- for purposes related to providing our products and services to you, including verifying
and authenticating your identity, processing your payments, completing transactions,
processing your purchasing requests, confirming your travel arrangements and
facilitating and handling yourtravel with us;

- to improve and tailor our products and services and/or our communications with you
including by determining your likely preferences based on your previous travel with us,
previous transactions or communications with us, or your browsing history on our
website or where you have provided information through the website (even if you have
not completed a booking);

- to operate and administer our Website, Mobile Apps or other online or digital services;
- to comply with legal and regulatory requirements;

- to operate and administer our Qatar Airways Privilege Club, including mileage tracking,
delivery of associated benefits and services, ongoing research and programme
development, as well as delivering news and information to Qatar Airways Privilege Club
members;

- for our own internal record-keeping requirements and administrative purposes;



- to undertake any security screening or other processing required of us by law
enforcement agencies or applicable law;

- for market research, analysis, testing, monitoring, risk management and administrative
purposes; and

- to contact you and show you ads, for example:

- where we have your consent or are otherwise permitted by law to do so for marketing
purposes, such as sending you email newsletters or other electronic communications
including but not limited to search ads, display ads, affiliate ads. remarketing/re-targeting
ads, social ads with our and our partners' latest offers, information, promotions, or
products and services or other information we think you may find interesting or for
customer satisfaction purposes(see the section below entitled “Newsletters” for further
information);

- to send you reminders or show you ads about incomplete bookingsand customer
services emails and ads to facilitate booking completion, to identify you the next time you
come to use our Website, to identify any operational issues that prevented you from
completing the transaction and/or offer assistance in a similar way. You may unsubscribe
anytime from receiving these emails by clicking the ‘unsubscribe’ link at the bottom of
the email;

- and to send service and commercial communications through email, text message, ads
or any other medium such as to notify you when check-in for your flight is open or to
send you confirmation of yourbooking including details of youritinerary and e-ticket. If
you unsubscribe from receiving marketing communications or incomplete booking
reminders, you may still receive service communications confirming and servicing any
bookings you may have with us.

Does Qatar Airways Share My Personal Information With Anyone Else?

We may disclose personal information we collect or receive, including:

- to you or those acting on your behalf. Where local regulations require, we may obtain
your consent in writing for the purpose of allowing anyoneelse to act on your behalf;

- to subsidiaries and branches within the Qatar Airways group, partners and joint
ventures and other companies under common control (collectively, “Affiliates”) for the
purposes described in this Privacy Policy and always in accordance with the terms of this
Privacy Policy;

- to third parties including other airlines and other companies and oneworld Alliance
member airlines to provide a service to, or perform a function for, us or who are
otherwise appointed by us in connection with the services we offer you including those
who are acting as our agent or subcontractor, including, without limitation, credit card
and credit reference agencies, data processing service providers and our legal and other
professional advisors;

- to our partners and those connected with the Privilege Club, if you are a member;

- to third parties in connection with a proposed or actual financing, securitization,
insuring, merger, restructure, sale, acquisition, assignment or other disposal of all or part
of our business or assets or the assets of any Affiliate or to anyone whom we may
transfer our rights and/or obligations for the purposes of evaluating and performing the
proposed transaction;



- to third parties, including law enforcement officials, law courts and government and
regulatory authorities: (a) if we believe disclosure is required by any applicable law,
regulation or legal process (such as to respond to subpoenas or judicial orders); or (b) to
protect and defend our rights, or the rights or safety of third parties, including to defend
against legal claims;

- to customs and immigrations authorities, which require by law access to booking and
travel itinerary information including “Advanced Passenger Information” (passport and
associated personal information) for all passengers prior to travel;

- to our Affiliates, including Qatar Airways Holidays and selected third party marketing
partners, to enable them to send you promotional materials about products or services;
and

- where you have made a travel booking, to passengers travelling under the same
booking as you. For further information about this, please see below.

In addition, we may share aggregated and/or anonymised information to assess
marketing and sales performance.

Disclosure of Personal Information to Passengers Travelling Under The Same Booking
When you make a booking, you will be provided with a bookingreference. Your booking
reference should be kept confidential at all times. Disclosing your booking reference to
other passengers may allow them to access your booking details through our system. If
you are travelling with others under the same bookingand would not like your individual
booking details to be disclosed to them, you may prefer to have each person make
separate bookings, to be paid for individually.

Consent to Check-In On Behalf Of Another Passenger

If you provide personal information on behalf of someone else (if, for example, you have
arranged to make a bookingon their behalf), you confirm that you have that person's
consent to provide us with their personal information and for our processing of that
personal information for the purposes set out in this Privacy Policy and you undertake
and will ensure that the individual whose personal information is supplied to us has
authorised the disclosure and is informed of and consents to the terms and conditions of
this Privacy Policy. If you do not agree or are not certain whether you have such consent,
you must not provide us with any personal information or continue to use our Website,
Mobile Apps or services.

Minors

Outside of required passenger details, we do not intentionally gather personal
information about minors. If you believe we have inadvertently collected personal
information about yourchild, please contact us, and we will attempt to remove this
information. If a minor (according to applicable laws) has provided us with personal
information without parental or guardian consent, the parent or guardian should contact
us to remove the relevant personal information and unsubscribe them.

Data Security

We are committed to ensuring that your personal information is secure. In an effort to
prevent unauthorised access to, or disclosure of, your personal information, we have put
in place physical, technical, and administrative safeguards to prevent unauthorised
access or use of your personal information. In order to protect the security of your



information, we use encryption technology when collecting or transferring sensitive
personal information. You should be advised, however, that we cannot fully eliminate
security risks associated with the storage and transmission of personal information over
the Internet.
Newsletters
We will occasionally inform you about our special offers and new services via the email
address you provide us. You will only receive our newsletters if you subscribe to this
mailing list. If you no longer want to receive the newsletters, youcan unsubscribe
anytime by clicking the ‘unsubscribe’ link in the newsletter. After receiving yourrequest,
we will not send you any further newsletters. Please note, however, it may take up to 10
working daysto process your request and update our systemsto remove your email
address from our mailing list.
Links to Other Website, Mobile Site And Mobile Applications
Our Website and Mobile Apps may contain links to enable you to visit third-party
websites, mobile sites and mobile applications. Please note that we do not have any
control over these third-party websites, mobile sites or mobile applications. Therefore,
we are not responsible for the protection and privacy of any information that you provide
whilst visiting such sites. Such sites are governed by their own privacy policies and not
this Privacy Policy.
How We Use Cookies ?
Our Website and Mobile Apps use cookies and other identification technologies. For
more information about cookies and the types of cookies we use, see our Cookie Policy.
Correcting or Updating Your Personal Information or Marketing Preferences If you
believe that any personal information we hold about you is incorrect orincomplete, or if
you want to change your marketing preferences, please contact us as soon as possible by
writing to the below address. We will make reasonable efforts to revise any information
that is incorrect, or update or change your information or preferences, as permitted by
law. It may take several weeks to implement the changes.
Requesting A Copy Of Your Personal Information
To the extent you are legally entitled, you can request details of the personal information
that we hold about you. We may charge you a small administration fee to respond to
your request. Any request must be made in writing and include the following
information: your name and address and any other information which may identify you.
Where you request relates to a travel booking, please provide your booking reference,
frequent flyer or Qatar Airways Privilege number, the dates on which the travel took
place and any other relevant information that will assist us to identify your booking. You
must also provide a photocopy of your passport or driving licence so that we can verify
your identity. Please send your written requests to the contact address set out below.
Contact

Please contact us at:

Qatar Airways Group

Qatar Airways Tower

PO Box 22550
Doha, Qatar



We can also be contacted at qrcompliance@gatarairways.com.ga

Last updated 18 March 2021

The following open and closed source software has been used in the App and the
following license terms apply to this Agreement.

AndroidX

Copyright 2005-2020 The Android Open Source Project

Licensed under the Apache License, Version 2.0

AndroidSwipeableCardStack

Copyright 2015 wenchao jiang

Licensed under the MIT License
BlurView

Copyright 2021 Dmitry Saviuk

Licensed under the Apache License, Version 2.0

Coroutine AutoDispose

Licensed under the Apache License, Version 2.0

Espresso

Copyright 2014 The Android Open Source Project

Licensed under the Apache License, Version 2.0

ExoPlayer

Copyright 2018 The Android Open Source Project

Licensed under the Apache License, Version 2.0

Firebase

Licensed under the Apache License, Version 2.0

Glide
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https://github.com/bumptech/glide

Copyright 2014 Google, Inc. and others

Licensed under the BSD, MIT and Apache 2.0 licenses

Gson

Copyright 2008 Google Inc.

Licensed under the Apache License, Version 2.0

Hamcrest

Copyright 2000-2015 www.hamcrest.org

Licensed under the BSD License

Hidden Secrets

Copyright 2020 KLAXIT SAS

Licensed under the MIT License

joda-time-android

Copyright 2014 Dan Lew

Licensed under the Apache License, Version 2.0

JUnit4

Copyright 2002-2020JUnit

Licensed under the Eclipse Public License 1.0

Kodein

Copyright 2020 KODEIN SAS

Licensed under the MIT License
Koin

Copyright 2017 Arnaud Giuliani, Laurent Baresse

Licensed under the Apache License, Version 2.0

Kotlin
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