Multi-Risk Travel Insurance
Insurance Product Information Document

Insurer: AIG Europe S.A. (Ireland Branch) Product: Qatar Airways Multi-Risk
Travel Insurance

This document is for your information only and gives you a brief overview of the main contents of your insurance.
You will find the complete information in your contract documents (insurance certificate and general terms and
conditions). Please read all the documents so that you are fully informed.

Which type of insurance is this?

We offer travel insurance. With this policy we offer you insurance cover and services in the event of damage and
emergencies on your journey, especially abroad.
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v Travel Accident Insurance abroad: Death / m Are there any coverage restrictions?
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v Posting of a bail following a traffic acci- | Insurance cover only exists for Germany
dent. residents and not for persons with resi-

v Travel assistance and emergency assis- dence outside Germany.
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take over an organisation for you, we will not | Damages due to events that were to be



pay any compensation. Details can be found
in your contract documents.

If insured items are damaged, we will reim-
burse the necessary repair costs. Otherwise,
the insurance value shall be the amount re-
quired to procure new items of the same type
and quality, reduced by an amount corre-

sponding to the current condition of the items.

What is the sum insured?

v The sum insured will be agreed with you in

the insurance contract. It shall correspond to
the full agreed travel price, including broker-
age fees incurred at the time of booking.

. Where am | insured?

expected at the time of booking.

Pre-existing conditions/illnesses known
before the conclusion of the insurance
or such diseases which, according to
the circumstances, have occurred as a
psychological reaction to e.g. an act of
terrorism, civil unrest, war events or fear
of such events.

Accidents caused by mental or con-
sciousness disorders or which occur to
the insured person as a result of him de-
liberately consuming drugs or not using
drugs as prescribed.

Certain sports activities (for the list of
sports activities which are insured,
please refer to the sports and activities
list within the insurance conditions).

Claims resulting from travelling to a
country or region which the Department
of Foreign Affairs advised against before
departure (applies to medical and other
expenses and private accident insur-
ance).

v’ Insurance cover exists for all travel worldwide. No insurance cover exists within this insur-
ance for planned or current travel to, within or through Cuba, Iran, North Korea, Syria or the
Crimean region.

What are my obligations?

If an insured event has occurred, you have a number of obligations that you must meet. These include:
- You must answer all questions in the application form truthfully and completely.
- You are obliged to notify us immediately of any changes to your permanent place of residence.
- You must notify us immediately of any insured event (Tel.: +49 (0) 69 97 113 998);
E-mail: DE.travelclaims@AIG.com), and to inform us completely and truthfully about the facts of
the case.

- Measures offered and possible to you to avert and mitigate the damage must be taken. Please
understand that you must do everything in your power to ascertain the facts of the case. Dam-
ages caused by criminal acts must be reported to the responsible authorities/police station.

When and how do | pay?

The premium is due immediately after conclusion of the insurance contract. The payment of the premium
is described in the invoice which is provided to you at the time of booking.

When does the cover begin and when does it end?

The insurance policy states when the insurance commences. For travel cancellation insurance, the insur-
ance coverage begins with the conclusion of the insurance contract for the booked trip and ends with the
start of the trip. In all other insurance components, insurance cover begins at the agreed time, at the ear-
liest on commencement of the insured trip and ends at the agreed time, but at the latest on completion of
the insured trip. The prerequisite is that you have paid the insurance premium in full.

How can | cancel the contract?

Insurance cover is provided for the duration of the period stated in the insurance policy if the premium has
been fully paid on time. For individual travel insurance contracts, the following applies: travel up to 90
days is insured. All insurance contracts expire automatically and do not require cancellation.
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	6.4. The insurer shall not be liable for the risks of war, civil war or warlike events and those, which arise irrespective of the war condition from the hostile use of tools of war as well as from the existence of tools of war, as a result of one of t...
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	4.2. In cases, in which a trip was booked, after a definite prognosis was made about the health condition of the insured person or the person at risk.
	4.3. This insurance cover is understood to follow other benefits and excesses.
	4.4. The insurer shall not be liable for the risks of war, civil war or warlike events and those, which arise irrespective of the war condition from the hostile use of tools of war as well as from the existence of tools of war, as a result of one of t...
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	1.3. The basis for the reimbursement according to Subclauses 1.1 and 1.2 is that the interruption to the trip is carried out for one of the reasons stated in “A. Trip cancellation costs insurance“ §1 Subclause 1.2.1. to Subclause 1.2.7. and therefore ...
	1.4. Insured and reimbursable as a maximum is the total amount, which would have been reimbursable with a discontinuation of the trip according to “B. Trip discontinuation costs insurance“.
	§ 2 Additional responsibilities after occurrence of the insured event
	§ 3 Legal consequences in case of breach of responsibilities
	§ 4 Excess
	(N/A)
	D. Missed departure
	§ 1 Object of the insurance
	§ 2 Additional responsibilities after occurrence of the insured event
	§ 3 Legal consequences in case of breach of responsibilities
	§ 4 Additional exclusions and restriction to the insurance cover
	§ 5 Excess
	(N/A)
	E. Delayed flight
	§ 1 Object of the insurance
	§ 2 Additional responsibilities after occurrence of the insured event
	§ 3 Legal consequences in case of breach of responsibilities
	§ 4 Excess
	F. Delayed baggage
	§ 1 Object of the insurance
	AIG Europe S.A. shall pay compensation up to the amount of the agreed sum for urgently needed commodities, clothing and toilet articles insofar as the travel baggage arrives at the airport more than the contractually stipulated hours after the arrival...
	§ 2 Additional exclusions and restriction to the insurance cover
	2.1. if the insured person does not immediately report the baggage delay or the loss of baggage to the airline concerned;
	2.2. for purchases, which the insured person makes later than 4 days after his arrival;
	2.3. if the baggage delay occurs on the return journey to the permanent place of residence of the insured person;
	2.4. for purchases, which the insured person makes after delivery of the baggage;
	2.5. in the event of the seizure, withdrawal or other interventions of a higher authority.
	§ 3 Additional responsibilities after occurrence of the insured event
	3.1. If the baggage is not delivered within the deadline then the airline or the transport company is to be informed immediately.
	3.2. The insured person is obliged to inform AIG Europe S.A. about the delayed baggage immediately after the return.
	3.3. All purchase receipts, which are associated with the delayed baggage, a copy of the plane ticket, the certificate of the transport company concerning the duration of the delayed baggage, the passenger section of the boarding card and all baggage ...
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	J. Hijack and kidnapping
	§ 1 Object of the insurance
	AIG Europe S.A. will pay up to the agreed sum insured if the aircraft or ship or each other means of transport, in which they are travelling, is hijacked or kidnapped.
	§ 2 Additional responsibilities after occurrence of the insured event
	§ 3 Legal consequences in case of breach of responsibilities
	§ 4 Excess
	(N/A)
	K. Robbery insurance
	§ 1 Object of the insurance
	AIG Europe S.A. will reimburse the insured person the proven expenses for cash, which was procured from an automated teller machine using a credit or bank card of the insured person and which was stolen from the insured person owing to robbery or arme...
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